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JOB DESCRIPTION
Care Coordinator

Position Summary: Under the supervision of the Connections Director (CD), the Care Coordinator (CC) provides post-medical support for each client in an atmosphere of warmth and compassion through listening and coaching. The CC is responsible for assessing, planning care (i.e., referral to program or outside organizations), and following up with clients referred from the clinic to the Connections Team.  When indicated via initial assessment CC will accompany the RN into a Pregnancy Test, or Ultrasound appointment to help provide additional emotional and spiritual support.

Reports to: Connections Director

Status: Part-time at 24 hours a week/min

[bookmark: _Hlk150261689]BASIC REQUIREMENTS of all Life Services employees: 
1. Demonstrate a firm commitment to Jesus Christ as Lord and Savior.
2. Cultivate intimacy with Jesus Christ through devotions, prayer and/or Bible study.
3. Demonstrate the ability to model the love of Jesus Christ to all clients, staff and ministry partners.
4. Champion the intrinsic value of every human life.
5. Maintain faithful attendance in a local church.
6. Be in full agreement with the LIFE SERVICES Mission Statement, Statements of Principle, Faith, Marriage, Gender & Sexuality.
7. Possess knowledge of Scripture, especially as it pertains to the sanctity of human life, forgiveness, and salvation.
8. Pursue competence & excellence in all areas of work life.
9. Be dependable, stable, and committed to respect confidentiality.
10. Be committed to building healthy and authentic relationships.
11. Serve with humility.
12. Attend Life Services current Orientations and applicable Trainings.
13. Attend Life Services staff meetings as deemed necessary by Executive Director.
14. Complete a criminal history check and check of central registry for child abuse.
15. Possesses a current driver’s license and automobile insurance, which includes medical and liability coverage.


PRIMARY QUALIFICATIONS 
1. 1-2 years experience serving in a helps organization (preferably related to pregnancy care).
1. Excellent communication skills, verbal and written.
1. Ability to connect and work with high-risk clients.
1. Experience working with social service agencies and churches in the community.
1. Computer literacy, including use of Google & Microsoft Office applications, Internet access and e-mail communication.
1. Successful completion of Genesis facilitator training, Coach training & Equipped- to-Serve.


JOB DUTIES (Care Coordinator)
1. Implements post-medical assessment & resourcing of client spiritual, social, emotional and relational needs.
2. Assists CD in researching and networking with applicable community resources that fit our client demographic.
3. Implement post-medical client resourcing within the community including but not limited to churches and helps organizations.
4. Assist CD in maintaining an effective transition from clinic to program resources, including but not limited to mentoring, classes, Genesis Process, Counseling and Life Coaching options.
5. Provide accurate and timely HIPAA -compliant recording of client information.
6. Oversee the organization and use of the Life Services Boutique.
7. Attends all Staff meetings or trainings as deemed necessary by CC.
8. Completes other tasks or projects as directed by the Connections Director or Executive Director. 
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